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ABSTRACT 
 
Performance brings important influence to the company’s competition level to survive in free 
trade. Many companies started to reorganize the company's strategy to review the company's strategic 
objectives. Along with the development of science and technology, performance factors cannot be 
separated from improving service quality and information systems. The studied company is engaged in 
educational services and located in Tangerang. The research data was obtained through a questionnaire 
with 81 questions. 30 respondents were obtained by simple random sampling method. The Data from the 
questionnaire is used to determine the influence of the perception of customer service quality (X1) and 
information systems(X2) towards the performance of the organization(Y). The dimensional measurement 
uses SERVQUAL theory, which is tangible, reliability, responsiveness, assurance and empathy. The result 
shows that the equality of services and information systems in an organization influence its performance. 
 




Kinerja sangat mempengaruhi tingkat persaingan perusahaan untuk bertahan dalam 
perdagangan bebas. Banyak perusahaan mulai menata ulang strategi perusahaan dengan melakukan 
kajian terhadap tujuan strategis perusahaan. Seiring dengan perkembangan ilmu pengetahuan dan 
teknologi, faktor kinerja tidak terlepas dari penyempurnaan kualitas layanan dan sistem informasi. 
Perusahaan yang diteliti bergerak di bidang jasa pendidikan yang berlokasi di Tangerang. Data 
penelitian diperoleh melalui kuesioner dengan 81 pertanyaan. Melalui metode simple random sampling 
diperoleh jumlah responden sebanyak 30 orang. Data hasil kuesioner digunakan untuk mengetahui 
pengaruh antara persepsi kualitas layanan pelanggan (X1) dan sistem informasi (X2) terhadap kinerja 
organisasi (Y). Dimensi pengukuran menggunakan teori SERVQUAL, yaitu tangible, reliability, 
responsiveness, assurance dan empathy. Dari hasil penelitian didapatkan bahwa Kualitas layanan dan 
sistem informasi yang ada di organisasi mempengaruhi kinerja organisasi baik masingmasing 
maupun bersama-sama. 
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